
Talk to us about it… 
The Denby Dale Centre operates a Complaint and Grievance Policies to ensure all our stakeholders and the 
general public can help us improve standards or operational procedures.  Feedback could include:  
 

 grievance  complaint  compliment  idea  suggestion  comment 

We would like to know how we can improve your experience.   
Please let us know how we are doing via: 
 

PAPER   ONLINE  EMAIL  TELEPHONE 
Pick up, complete & 
return a  
feedback form  
via a minibus or site. 

 Go to our website and 
complete a contact form. 

 Email our central 
email. 

 Ring us during 
office hours.  
Ask to speak to 
Jeanette or 
Paul. 

Available In person  www.ddc.org.uk/contact  hello@ddc.org.uk  01484 860077 
 

01484 860077 – hello@ddc.org.uk – www.ddc.org.uk 
Community Activities – Community Transport – Community Centres 

Charity No 1118128, Company 5507412 Registered in England, Ltd by guarantee 

Talk to us about it… 
The Denby Dale Centre operates a Complaint and Grievance Policies to ensure all our stakeholders and the 
general public can help us improve standards or operational procedures.  Feedback could include:  
 

 grievance  complaint  compliment  idea  suggestion  comment 

We would like to know how we can improve your experience.   
Please let us know how we are doing via: 
 

PAPER   ONLINE  EMAIL  TELEPHONE 
Pick up, complete & 
return a  
feedback form  
via a minibus or site. 

 Go to our website and 
complete a contact form. 

 Email our central 
email. 

 Ring us during 
office hours.  
Ask to speak to 
Jeanette or 
Paul. 

Available In person  www.ddc.org.uk/contact  hello@ddc.org.uk  01484 860077 
 

01484 860077 – hello@ddc.org.uk – www.ddc.org.uk 
Community Activities – Community Transport – Community Centres 

Charity No 1118128, Company 5507412 Registered in England, Ltd by guarantee 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.ddc.org.uk/contact
mailto:hello@ddc.org.uk
http://www.ddc.org.uk/contact
mailto:hello@ddc.org.uk

